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Company profile

Integracija od-do is a fast growing company founded in 2009 by a team of IT professionals with the
goal of becoming the leading enterprise system integration provider in the region. Located in Zagreb,
Croatia, Integracija od-do offers system integration services and solutions, consulting, project
management and training services, in the area of Enterprise Application Integration, Service Oriented
Architecture, Service Fulfilment and Provisioning, Enterprise Product Catalog and Business Process
Management, using primarily solutions by TIBCO Software Inc., as well as other Independent
Software Vendors’ (ISV) products and open source platforms.

Our main areas of expertise are:

Application and system integration using TIBCO platform;
- Enterprise Service Bus (ESB) solutions;

- Provisioning and order fulfillment solutions (TIBCO AFS, TIBCO FOS, other custom
solution);

- Workforce and workflow solutions;

- Complex event processing solutions;

- Service Oriented Architecture consulting, implementation and trainings;

- Business Process Management consulting, implementation and trainings;

- Project management and change management services, implementation and trainings;

- Telecommunications business consulting, analysis and process optimization;

Telecommunications development services.

With our team’s extensive know-how and experience from numerous projects in
telecommunications and other industries, Integracija od-do is focused on providing top-quality
services and solutions with high additional value, taking into account various excellence indicators. In
this way, Integracija od-do is able to contribute to, and assure projects’ success, fast business
benefits, as well as solutions’ and process improvements’ acceptance in a company undergoing
change, when introducing new solutions, processes and IT systems.

To be prepared for requests, challenges and customers’ needs of various kinds, but also to achieve
business excellence and stability, Integracija od-do pays special attention to best practices such as
knowledge management, professional development and improvement of its employees, specialist
and general education, international standards and certification, quality assurance and project
management, environmental protection and sustainability.

Integracija od-do d.o.o. Company profile 2016
Date 01/2016 Page 2/5



@ I‘N'IF"EGRACI]A OD-DO
Partnerships ')]TlBCO

Integracija od-do is TIBCO Software Inc. regional consulting partner for Croatia, Slovenia, Serbia,
Bosnia and Herzegovina, Macedonia, and Kosovo.

Headquartered in Palo Alto, California, TIBCO Software Inc. (NASDAQ:TIBX) is a global leader in
infrastructure and business intelligence software. Whether it's optimizing inventory, cross-selling
products, or averting crisis before it happens, TIBCO uniquely delivers the Two-Second Advantage® —
the ability to capture the right information at the right time and act on it preemptively for a
competitive advantage. With a broad mix of innovative products and services, TIBCO is the strategic
technology partner trusted by businesses around the world.

Since the launch of TIBCO BusinessWorks in 2001, TIBCO has continued to extend the capabilities of
the messaging platform with:

- Business Process Management (TIBCO ActiveMatrix BPM);
- Master Data Management (TIBCO Collaborative Information Manager);
- Complex Event Processing (TIBCO BusinessEvents);

- Mobile Internet and Service Provider solution frameworks, including centralized product
catalogues (TIBCO Fulfillment Orchestration Suite);

- Analytical Reporting (TIBCO Spotfire).

Organizations today are being challenged by an explosion of data and the demands of digital
consumers. The increasing volume, variety, and velocity of information is overwhelming traditional IT
systems, while today's always-on customers are demanding personalized, real-time services through
the channel of their choice.

Transforming your business to solve these 21st-century challenges cannot be achieved with 20th-
century technologies. It requires an IT platform that can make sense of the deluge of data,
understand events, glean insight from hidden patterns, and respond intelligently in real time —
enabling you to be the first to insight and the first to action.

The TIBCO platform is unique in its ability to seek, understand, and respond to real-time events. This
provides comprehensive visibility into trends and opportunities, as well as the intelligence and agility
to recognize and instantly react to key events — capturing opportunities and averting risks within
ever-shortening time frames.

Automation of your systems, data, processes, business rules, and people is at the core of the TIBCO
platform, creating an environment that allows real-time information to flow freely across your
enterprise. With a foundation of automation, TIBCO's event processing then correlates all of the
events happening throughout your ecosystem — seeking out and identifying the most meaningful
events and immediately taking intelligent action.
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TIBCO's visual analytics give you the tools to understand big data, enabling you to clearly see what's
going on throughout your organization and optimize operations. As requirements change, TIBCO's
cloud technologies provide elastic computing to meet fluctuating demands with an efficiency that
changes the cost structure of your IT, so you can do more with less.

For additional information, please refer to www.tibco.com.

References

Our company implemented numerous projects including:
- Replacement of an old ESB platform with TIBCO ESB for a telecom provider;
- Service catalogue integration for a telecom provider;
- Provisioning and activation solution integration for a telecom provider;
- Customer relationship management system integration for a telecom provider;
- TIBCO education and platform installations for various telecom providers, banks etc.;

- Business-2-business (machine-2-machine) integration with various companies and
regulatory bodies;

- Update of the ESB integration solution for a financial services provider;

- POS integration for sales-related business processes for a telecom provider;
- Prepaid vouchers solution integration for a telecom provider;

- Physical network planning integration for a telecom provider;

- Digital TV solution provisioning and activation for a digital TV provider;

- Web-based application for TIBCO ESB management and monitoring;

- Solution based on TIBCO Business Events for systems’ and business processes’
monitoring in large IT landscapes;

- Retail solution integration for various telecom providers;

- Various SAP products integration for telecom providers.

General information

Company name: Integracija od-do d.o.o.

Legal address: Crnatkova 22, HR-10000 Zagreb, Croatia
Headquarters: Jablanska 74, HR-10000 Zagreb, Croatia
Managing director: Ozren Milat

EU tax number: HR24979079230

Trade registry ID: 080700628 (Trade court in Zagreb)
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Bank account numbers: Zagrebacka banka d.d. Zagreb, HR0723600001102234136
SG Splitska banka d.d. Split, HR6923300031151332589

Telephone: +385 (1) 4621145

Fax: +385 (1) 4636747

Web-site: www.integracija.com

General inquiries e-mail address: info@integracija.com
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